




Add-on Software Products

AVAILABLE HARDWARE
Datascope has standardized on the most robust and reliable 
hardware for all our WMS implementations thus giving our clients 
the best return on investment over a five to eight year period.

Owing to the relationships we have built with our suppliers, we are able to offer very competitive pricing. We also 
hold stock of Intermec CK3 scanners and selected accessories, Intermec PD42 barcode printers and Cisco wireless 
access points to ensure that our customers get the best package possible in the shortest period. We aim for a turn-
around of approximately one week.  Datascope is an Intermec Business Partner.

The current strength of the Rand presents a great opportunity to purchase hardware at extremely good prices. 
Please feel free to contact us for more information.  One of our knowledgeable and friendly Consultants will be glad 
to assist.

The following hardware is recommended as part of our Datascope WMS barcoding solution: 

Intermec CK3 Scanner 

The Intermec CK3 mobile computer has a broad range of data collection and communication 
features, enabling it to adapt to a variety of in-premise applications. The CK3 assists businesses to 
improve their operational performance metrics, simplify IT support and control operating costs.

Intermec PD41 Label Printer 

The EasyCoder PD41 is a dependable and versatile printer 
suitable for medium-duty applications in manufacturing, 

transportation and warehousing environments.

A rugged all-metal chassis, proven printing mechanics, best-in-class performance 
and multi-lingual capability provides the PD41 with comprehensive durability 
and efficiency. 

new:  Intermec PD42 Label Printer 

A member of the smartest bar code printer family on the market, the Intermec 
PD42 is flexible and programmable, enabling customers to optimize their printing 
operations, streamline deployment, and achieve a quick return on investment 

The PD42’s graphical display allows users to set up, configure and fine tune printing 
parameters without having to send commands through the host, saving time. An 
open design makes media loading quick and easy, and the print head can easily be 
replaced without tools. 

Cisco Wireless Hardware 

We make use of the best Cisco wireless hardware to keep your scanners connected. 
Our standard wireless hardware is a combination of the AiroNet series Cisco Access 
Points (APs) coupled with Cisco 2.4GHZ high gain antennas.
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Supply Chain Optimisation Software

Business Partner



Tel:  086 111 3712
Fax:  041 582 3504
24 Havelock Street, Central, Port Elizabeth, 6001
www.datascope.co.za
sales@datascope.co.za, support@datascope.co.za

To subscribe to this free bi-monthly newsletter, please e-mail your contact name and address to:
newsletter@datascope.co.za or register online at www.datascope.co.za on the contact page.

Warehousing Software Systems

WMS V4 SYSPRO 6.1 COMPATIBILITY
DATASCOPE is proud to announce that WMS 4.0 is 
fully SYSPRO 6.1 compatible. Due to WMS using e.net 
business objects for all transactions, the software 
requires no changes and remains a simple plug and play 
solution for SYSPRO 6.1. We have also done extensive 
testing on all WMS Modules to ensure that the software 
performs correctly in all scenarios. Our customers can 
now be confident that when they move to SYSPRO 6.1, 
their WMS will continue functioning as before.

WMS SUPER USER TRAINING
In June this year DATASCOPE gave their first WMS 
Super User Training Course.  This two day course was 
very well received and covered the following  
aspects of WMS:

•	 Day one: WMS upgrades, wireless network and 
scanner setup, basic WMS navigation, Users and user 
permissions, warehouse layout optimization and 
bin types, purchase receipting / LCT’s and stock put 
aways, general warehouse transactions, job releasing 
and picking and sales order releasing and picking.

•	 Day two: Editing crystal reports, WMS settings, 
discussion on various picking and replenishment 
strategies, stock taking and cycle counting, efficiency 
reports and management KPI dashboards. 

The ideal candidate should have a good knowledge of 
SYSPRO and warehouse principles and should be in a 
supervisory or management position.  Our next WMS 
Super User Training Course will take place during the 
first quarter in 2011.   
To book, please e-mail karenh@datascope.co.za.
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Support

NEW WEB-BASED SUPPORT CALL LOGGING

Datascope Consulting has developed and implemented 
a new and improved Support Call Logging System.  This 
new system was implemented on the 27 October 2010.

The new method called WEB LOGGING will give  
you our valued customer the opportunity of getting 
your call number immediately.  This will benefit 
you as our client as well as Datascope with upfront 
information which will enhance the way we respond  
to support calls.  

Web logging will be the preferred method of logging 
your calls as this will provide your company and 
Datascope better control over calls logged.  Once  
your call is logged you can follow up by emailing 
support@datascope.co.za quoting the call number or 
you could follow up by calling 0861113712 quoting 
your call number.  We will provide each client with 
login information.

Website to log onto: http://feedback.datascope.co.za/
timetracker/Clientlogin.php


